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Note : Attempt all the Sections as per
instructions.

AT : Wl wust B FeeR & S
Section-A / QUs-3H
Note : Attempt all five questions. Each

question carries 4 marks. Very short
answer is required not exceeding 75

words. 4x5=20
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- wWhat do Yyou understand by sales

1
/ management? Explain it.
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What are the sources of recruitment of
salesman?

[deasal @ wdt & @va aar &7

What do you mean by sales o gansation?
Explain it.

fassa W= Q 3y aar smer @2 Guanga)
What is sales forecasting?

tasa gatpr aan &

What do you understand by
salesmanship?
fama ®en | 3y T TEE &2

Section-B / @WvE-§

Note : Attempt any two questions out of the

following 3 questions. Each question
carries 10 marks. Short answer is
required not exceeding 200 words.
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& IR AT TAS ¥¥9 10 3P 3 2
3ierhan 200 vl H @y Iax sifa &)
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6./ What do you mean by training

\ programme? Discuss the contents of
a goods training programme for sales
managers.
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What is 'selection'? Discuss the various,

methods of selection of a salesman
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What do you understand by personal

selling? Explain various theories of
personal selling.

aHre fawa & sm @ wneR & afe
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Section-C / @Us-j

Note : Attempt any three questions out

of the following 5 questions. Each
question carries 20 marks. Answer is
required in detail. 20x3=60
famrfeiad dra el § 9 fog 9 vee i &
3eR AUl yAS 7 20 37 &1 21 favga
% e 21

what should be Eiéﬁ_ic_‘: skiil; in sales

managers? Write a detailed note on

changing r role of sales manager's.
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What do you mean by distribution?
Discuss distributive network relations.
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What IS sales budget? What
considerations are takes into account

while preparing sales budget?

fawa g31c T 27 famy gac & Fmfo & &t
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What do you mean by sales organisation?

Discuss the need and importance of sales

organisation.
fBag TS 39! I9T 39 & faha s
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Discuss the different methods of

compensation for sales personnel. .
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